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S usan Kay Bolinger-Pierce, 67, of Kurtistown, HI, passed away on Thursday,

October 22, 2015 at Pohai Malama. She was born in Gary, Indiana on Oct. 4,
1948. She was the proprietor of Hilo Holiday Pet Hotel and a member of the El

Dorado Polo Club. Private services will be held. She is survived by spouse, Richard

Pierce of Kurtistown, HI; daughter, Kimberlee Kramarczyk of Agoura Hills, CA; son,
Kary Bolinger of Sherman Oaks, CA; 4 grandchildren.
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Tribute Wall Susan Kay Bolinger-Pierce
OCT  4, 1948 - OCT  22, 2015

MK

Michael Kittle October 2 at 4:10 PM

On the sixth anniversary of Susan’s passing, we think of her whenever we see our beloved

dog, Coco.Nancy and Michael KittleVaison la RomaineFrance

Michael Kittle posted:

Susan cared for our beloved pets for the two years we lived on the Big Island. She was without

exception a loving and kind professional, a true animal lover.We mourn her passing and cherish the

memories of her giving!

October 9 at 1:02 AM

MK

ES Evan Subica lit a candle in honor of Susan.

November 18 at 9:26 AM
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Tribute Wall Susan Kay Bolinger-Pierce
OCT  4, 1948 - OCT  22, 2015

JB Jeanne Bayola posted:

I was shocked and saddened to hear of Susan's passing. She was a force larger than life and truly

wore a coat of MANY colors. Never one to toot her own horn, after being our "dog lady" for nearly 10

years, I learned, through our mutual doctor, that she had been a DA in California years before! When I

next saw her I asked her about it and she casually said, "Oh that! Yes, after being arrested four times

for contempt of court, I quit and opened a dress shop in Laguna Beach!"Susan lovingly cared for my

first two westies, Kirby and Scruffy, actually having a sweet sign made after Scruf's passing and

placing it on the kennel he usually stayed in. She called him "Scruf-man." Shortly after we inherited

our golden, Shanti, followed a year later by 2 westie pups, Dinky and Chubby McDuff. She treated

each of them like her favorite. They spent several weeks at a time at Hilo Holiday Pet Hotel and loved

every minute. They had a special canvas bag, Susan made them a personalized name tag for, with

their food and treats. When I would take that bag out and begin packing, there was no peace in the

house until Susan drove up the drive and they danced around waiting to jump in their kennels. At first

I was mesmerized that this kind lady would pick up and deliver my dogs! I'd be waving goodbye and

they never looked back, all I'd see was a bunch of wagging tails in the kennels. Many times she

would call with an update of what they we doing. I remember, like it was yesterday, there was a big

storm in Hilo. I called to see if they were alright. Susan answered and said she brought "the kids" up

to the house and my dogs were watching TV with Richard, along with a few others-and that she had

a duck downstairs in a wading pool! After a while I got to know Susan and realized she was dressed

in casual, but fabulous clothes-Patagonia jackets and always a Prada bag! She truly loved what she

did with the animals and I always told people about the property with her horses and each of the dog

kennels that were individually themed.Susan fondly spoke of her family-a lot. She told of Richard's

contracting work and how she adored her grandchildren, all in California. I had the good fortune of

meeting Kary when he was in Kurtistown and Susan arranged to have him come up to my house to

repair a cracked wall. She was absolutely right, no one in Hawaii could come close to his expertise. I

never got to meet Kimberlee, but Susan spoke of her lovely home, riding horses and great car -

loving life in California!With my deepest sympathy to the family,Jeanne Bayola

October 24 at 5:06 AM

KT Kym Tagawa posted:

To the Pierce family and the Hilo Holiday Pet Hotel Ohana~Our condolences on Susan's passing...she

will be truly missed. Susan always made us feel so comfortable when our little Ali was in her care.

She and the staff of Hilo Holiday Pet Hotel really made Ali's stay a real vacation. Her "pet" name for

Ali always brought a smile to our faces..."Ali bear".Know that Susan is in our thoughts and hearts. Our

prayers and hearts go out to the Pierce family and the Hilo Holiday Pet Hotel Ohana.with deepest

sympathy...Miles, Kym & Ali Tagawa

October 27 at 4:47 PM
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Tribute Wall Susan Kay Bolinger-Pierce
OCT  4, 1948 - OCT  22, 2015

JM Jeff Marcus posted:

Dear Richard and Family and Staff..With sorrow and heavy hearts we bid Susan farewell.She was so

good to our Chocolate labs with her love and giving them a great place to vacation..She was truly

special with animals and at times I would think my dogs loved staying at Hilo Holiday Hotel more than

at home..My dogs or dog would hear her coming in my winding driveway and immediately

recognized the sound of her SUV and were ready to jump in there kennel before she would open up

her back hatch..We have a large palm garden in Kurtistown and my wife and I will plant a palm in her

memory..We wish you all the the best in this difficult time.With Aloha Jeff & Suchin Marcus

October 27 at 12:51 PM

AU Andrea Ueno posted:

I first met Susan when she cared for my O'ne. After staying with Auntie Susan, there was no other

place to go but the Hilo Holiday Pet Hotel! We would receive phone call updates while we were away.

Susan's calls were so fun to hear!O'ne would be so relaxed when he went in the car with Auntie

Susan. That told me alot about her. She was such a special person and will be missed. My

condolences and sincere sympathy to her family.

October 27 at 11:42 AM

KF Karen Furtado lit a candle in honor of Susan.

Susan will dearly be missed. She was a friend and a mentor that I will never forget.

Her love for her clients and her business is unmatched. Her passion for great

service and care of all animals has always inspired me. Mahalo Susan for all that

you did.Karen FurtadoShear Magic Pet Salon

October 26 at 1:57 PM
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OCT  4, 1948 - OCT  22, 2015

LK

Becky Settlage November 11 at 12:28 PM

To the Pierce family, I just learned of Susan's passing after picking up my dogs today at the

kennel. I have boarded my miniature dachshund, Hidee with Susan for about 9 years and my

jack russell, Kiko for five years. I'll never forget picking Hidee up after the first time boarding

her at HHPH and seeing her jump all over Susan and giving her kisses...if you knew Hidee, she

doesn't do that to just anyone. Hidee had never acted this way at other kennels and so it was

then that I knew I had found a very special person to care for my dog. I will always remember

the phone calls she would make to me when I had to be out of town for more than a few days.

Those calls were so comforting, especially when Hidee had her health issues. I'll never forget

too how when I had my ankle surgery and was laid up how Susan helped me out and filled in

my spot to go to Hidee's agility practice so she wouldn't miss her classes. When I got Kiko

and I started to board both dogs, she'd always would make me laugh with she would call to

confirm our scheduled dates and tell me she "had Hidee-didee-do and Kiko too!! on the

books". Although I knew she loved both my dogs very much, I will also always remember how

when I would talk to her how she would tell me how much she loved Hidee, telling me that she

was the best little dog and then when she gave me updates on Kiko, (who is "wildly' loving but

kolohe), she would tell me, "and well...you know Kiko...she's just Kiko!"...those who know Kiko

will understand that...LOL...my dogs too knew when we were "visiting Auntie Susan"...both

would whine in their crates as we went down the bumpy road and would excitedly run around

when they arrived. They absolutely loved visiting...we will miss that and will miss Susan very

much. Our thoughts and prayers to you and the Hilo Holiday Pet Hotel Ohana. Love, Becky,

"Hidee" & "Kiko" Settlage

Philip Kramarczyk October 26 at 1:54 PM

He is playing with Mom! Thank you for your thoughts and letting him be a part of my Moms

life! Kimberlee

Louann Kimura posted:

It is with sorrow and shock that we read about Susan's passing. We want to just say how wonderful

she was and although we only knew her in her capacity as Aunty Susan of Hilo Holiday Pet Hotel,

she was the best pet sitter; the only one we would trust with our beloved pet, Chumani. Chumani has

passed over the rainbow bridge and I wouldn't be surprised if he is playing with Aunty Susan right

now. Our deepest sympathy to the family.

October 26 at 8:52 AM

BS

PK
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Tribute Wall Susan Kay Bolinger-Pierce
OCT  4, 1948 - OCT  22, 2015

JO

Kimberlee October 26 at 1:50 PM

I feel so blessed to be able to say that My Mom had a special thing when it came to animals.

Our other children in our lifes! Thank you for letting her be apart of your lifes! Kimberlee

Joyce shared a photo to the Tribute Wall album.

Dearest Rich and Family, Susan was not only a very dear friend, she was like family to

us because she cared for our "furry children" as if they were her own. I always looked

forward to the mornings when Susan would arrive with the neighborhood dogs all

smiling and wagging their tails on their way to "doggie spa". Our Bailey and Buddy

always looked forward to seeing Susan who both loved her to pieces. Even when Susan didn't have

room at the kennel, she would have Bailey sleep in your bed! Each time Susan arrived and delivered

our furry children, we always shared our lives and transition to the Big Island. Those were very special

times spent together because it was out "therapy" session. I know that Susan loved and fulfilled her

dream of caring for animals after her long career as a successful attorney and DA. I truly respected her

intellect, but most of all, her love for animals - and horse riding! I personally would have never been

able to travel back and forth each week to UCSF to finish my PhD. Susan was the only person I trusted

to care for Bailey - Susan was Bailey's 2nd mom. Bailey and Buddy even became friends with Penny,

Gabby... and Bailey would along the fence at HHPH with her best friend horse. I still vividly remember

the day when Bailey and I drove down the long dirt road for Bailey's "interview" almost 15 years ago.

Bailey wore her Burberry sweater to make a good impression and she shook "paws" with Susan.

Bailey instantly fell in love with Susan. I have many, many pictures of Bailey and Buddy's time at HHPH

that I will need to look for. When I found out about Susan's passing today by Dr. Mike Miyashiro

(whose dog, Paco, was also cared for by Susan), I broke down... Although Susan and I never had a

chance to see one another regularly or have lunch, we always remained connected by email and

cards. In fact, I sent Susan a birthday card recently from Bailey, Buddy, Oliver and Coco. I am certain

that Bailey and Buddy were jumping for joy and licking Susan's face when she reunited with them at

Rainbow Bridge... along with Penny and all of your many beloved animals. Rich, Curtis just mentioned

that he was just thinking about you the other day... Please let us know if there is anything at all that we

can do for you. We will always remember Susan's warmth, kindness, strength, and generosity. Susan

was a very "classy" lady whom we respected and admired for establishing Hilo Holiday Pet Hotel, the

best and most special kennel! I will never forget Susan - her memory will always remain engrained and

very dear in my heart.Much love,Joyce and Curtis LeeOliver and Cocoand, Bailey and Buddy, who are

now at Rainbow Bridge

October 24 at 5:06 AM

KI
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Tribute Wall Susan Kay Bolinger-Pierce
OCT  4, 1948 - OCT  22, 2015

KL Karen And Mike Leialoha posted:

We are so sad to hear about Susan's passing. We will always remember, with gratitude, the kind and

loving care she provided to our dogs (Hoku and Merlin) over the years.We send our heartfelt

sympathies to her family and friends.With aloha....Mike and Karen Leialoha

October 26 at 7:02 AM

PC Pamala Collins posted:

Susan's fantastic warmth, intelligence and compassion made it not a job but a joy to drop off our

dogs for their stay at her wonderful business. We will miss her. Much sympathy to her family and co-

workers.Pamala CollinsSteve Morrison

October 26 at 4:27 AM

AW Amy Wong lit a candle in honor of Susan.

Susan was a wonderful woman who ran her business proudly. I referred many of

my clients to her. She ran a clean safe establishment with lots of pats, hugs and

love. She will truly be missed in the community. I will miss you Susan. God Bless

you and your family. Aloha, Amy Wong of Su Lin Kennels.

October 26 at 2:49 AM

KA Katherine Akerberg posted:

There are no words to express my admiration for Susan. Her love of animals, her intelligence and

energy were constant. For many years my dogs boarded at her beautiful kennel in Kurtistown. They

were always excited to go there or see Susan when she would pick them up. I was just about to call

her for an appointment when someone gave me the news of her death. I have a couple of pictures of

her place and hope I can find one of her. I know her family will miss her even though contact was

only about once a year.I will call to find out her favorite charity and make a donation in her name.

October 25 at 5:54 PM
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SL Susan Lee lit a candle in honor of Susan.

Susan was a beautiful human being. Her kindness, love, patience with and concern

for my very energetic Chocolate Lab Maya, who she called "MyMy", was

wonderful. Maya dearly loves to go to "Camp", and Susan's love and leadership is

the reason. Susan, we miss you. God bless you and your family.Love, Susan Lee

and Maya

October 25 at 4:01 AM

SL Syd And Lola lit a candle in honor of Susan.

October 24 at 12:23 PM

LJ Larry Jackson posted:

I will miss Susan. She loved her client doggies and kitties. My dog Harley enjoyed staying witn her. It

was always a pleasure to see her and Richard at Charlie's Bar and Grill and have a chat with them.

Aloha, Larry Jackson

October 24 at 9:33 AM

SH Sharyn Hirata posted:

To Susan's family,It was a pleasure and privilege to have known Susan. We have been taking our

dogs to her kennel for many years and have always been impressed by Susan's warmth and

sincerity. We've always been grateful for the care our pets have received under Susan's leadership

and guidance. We will miss her so much.Jerry and Sharyn Hirata and the "Op-ster" (as Susan called

Opie)

October 24 at 5:06 AM
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JO Joyce shared a photo to the Tribute Wall album. October 26 at 8:16 AM

Bailey - in her HHPH interview Burberry outfit
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Memories only last if you share them
Join us in honoring Susan by contributing to a collection of shared memories.
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